Horley Community

Sure Start
Children’s Centre

Children’s Centre request for family support

Date:

Date you contacted the children’s centre?
Name of the person you spoke to regarding your request for support?

Parents Details:

Mothers Full Name:

Fathers Full Name:

Is there anyone else with parental responsibility?

Family composition including children’s names and date of birth (include all children & adults)

Current Address:

Postcode:

Contact numbers:

First Language:
Other Languages spoken:

Information about where you live, surroundings, pets any potential risks:

Is anyone with parental responsibility out of work?




Are you or your family working with any other agencies to support your family in anyway?
e.g. childminder, pre-school, social care, health visitor

Do you have a social worker?
If yes please give us further details:

Who is your health visitor?

What support do you need and why?

What would you like to see change?

This form must be signed by hand in order to be accepted. Please hand the form back to the Centre.

Signed parent.........ccccc Date.....covvveveveeennn.

Data Protection Act 1998 ....... Children’s Centre (the ‘Centre’) respects your privacy rights and is committed to
ensuring that it protects your details, the information about your dealings with the Centre and other information
available to the Centre (‘your information’). In accordance with the Data Protection Act 1998, the Centre will use
your information, for the purpose of providing support to children, to (a) deal with your requests and administer its
functions, (b) meet its statutory obligations, and (c) prevent and detect fraud. The Centre may share your
information (but only with the minimum amount of information necessary to do the above and only where it is lawful
to do so) with appropriate departments and agencies in accordance with the Multi Agency Information Sharing
Protocol (MAISP). Further details, including a copy of the MAISP can found at www.surreycc.gov.uk

To be completed by the Children’s Centre

Date of first contact Outcomes achieved Date support completed

YES NO PARTIALLY

Please complete this form and post back to us or bring in to the Centre. Do
not send it by email.



http://www.surreycc.gov.uk/

Children’s Centre Support

Parenting programmes — Links to and provision of services and programmes
that improve family life, sleep, toileting, behaviour and maintaining routines.

Parenting Puzzle Course: Family Links 4 or 10 week courses or 1:1

Managing the household — modelling good organisational skills, budgeting and
signposting. Support with housing and financial issues, for example linking with
CAB for debt advice and job centre plus.

Managing behaviour of children — working with families to assess need and
support positive parent/child interaction, as well as reduce parental conflict.

Raising confidence and self-esteem — increasing the emotional and physical
wellbeing of parents and children.

Supporting healthy lifestyles — support with child safety, family nutrition and
exercise, planning and cooking family meals, linking with oral health.

Henry Course: Health and Nutrition for the Really Young (9 week course or 1:1)

Opportunities for play — support to access play activities in the community to
reduce isolation and home visits to promote play.

Book Start Corner Programme — support for parents and carers with children 12
— 24 months, to build confidence to read together for pleasure and develop a love
of stories, books and rhymes.

Team Around the Family (Social Care or Family Support Programme) — working
with other professionals to provide additional support that families need and where
appropriate acting as Lead Professional.

FEET (Free Early Education for Two Year Olds) / FEE (Free Early Education) 3+ -
To promote the advantages and take up of early education.
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